
98 Nate Whipple Hwy. 
Cumberland RI  02864 

401-658-0666

Cumberland Water Department (CWD) 

When are Water Bills sent and how can they be paid? 

CWD bills our customers on a quarterly basis. In general, the bills are sent for the following  
times  for the previous quarters. 

 Period Covered Payment Due 

 January – March      June 

 April – June   September 

      July – September        December 

   October – December   March 

CWD accepts check and money order payments via mail. Cash, check, money orders and credit 
card payments are accepted at our office. CWD also accepts in person and online credit card 
payments at www.RIEgov.com  that include a convenience fee of 3% with a $2.00 minimum.  
There is a locked DROP-BOX located in front of our office as well. 

What if I have questions about my Water Bill or receive an estimated Water Bill? 

1. Take a picture of your water meter, clearly showing ALL the digits on the meter.

2. Have your bill in hand.

3. Call CWD during the hours of 7:00 am to 3:00 pm at 401-658-0666.

http://www.riegov.com/


Why is my Water Bill higher than usual? 
 
There are several reasons why your water bill may be unusually high.  The most frequent 
reason besides use of lawn sprinklers is a leak within the house, which is usually caused by a 
running toilet. Customers can check to see if a toilet is leaking through the following east steps: 
 

1. Listen for the sound of running water in the bathroom.  
 

2. Remove the cover on the back of the toilet to see if water is running down the 
overflow tube in the tank. If water is running, the float level in the tank will need to be 
adjusted to stop the leak. 
 

3. If there is no water running down the overflow tube, and you can see no visible water 
running the bowl, place four to five drops of food coloring in the toilet tank and see if 
the water changes color in the toilet bowl. If the water in the bowl changes color, the 
flapper valve at the base of the tank will need to be replaced to stop the leak. 

 

If you are unable to locate a leak within your house, contact CWD during normal business hours 
and our office staff will be able to research your consumption. In most cases, CWD staff has the 
ability to view your consumption on an hourly basis. If there is constant consumption, there is 
very likely a leak. CWD offers assistance in identifying leaks for our customers in their homes by 
appointment at no charge. Once the leak(s) is identified, customers will need to repair the 
leak(s) either on their own or by hiring a plumber. CWD does not conduct repairs on plumbing 
appurtenances. 
 
Are Exemptions for the Elderly available? 
 
Some customers are eligible for a reduced service charge and exemption of the State Water 
Quality Surcharges on the water bill if the following criteria are met: 
 

1. The homeowner provides proof of age of a minimum of 65 years at CWD during 
regular business hours. 

 
2. The homeowner must reside at the property as their primary residence. 
 
3. The exemption can only be provided for future bills and will NOT apply to any bills 

already issued. 
 
 
 

     
  

 


